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*Buttons, buttons, buttons… 
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    3270 Inland Empire Blvd #300, Ontario, 91764                               

64TH ANNUAL NORCO VALLEY FAIR “FIELD OF DREAMS64TH ANNUAL NORCO VALLEY FAIR “FIELD OF DREAMS64TH ANNUAL NORCO VALLEY FAIR “FIELD OF DREAMS64TH ANNUAL NORCO VALLEY FAIR “FIELD OF DREAMS””””    

        Coming August 4 through 7, 2011 

Fair Button Contest is underway: please pick 

up your entry form at the Chamber office or 

you will find the information you need posted 

at your schools’ main office. The theme for the 

fair this year will allow you to be extremely 

creative if you so desire. Have fun with it! 

As we prepare for the  fair, we would like to in-

vite you to get involved. You can make a differ-

ence in your community. There are many dif-

ferent committees to choose from. Stop by the 

Chamber office and sign up for one today.  Our 

regular fair meetings are Monday nights at 

7:00 p.m.. Location of these meetings may 

vary. However, the April  4th meeting will be 

held at Brunswick Classic Lanes on Hamner 

Avenue . Special thanks to Deborah and 

Mickie!   

 

This year 

we plan to bring to the community a bigger 

and better fair than ever before. We are now in 

our second year at the new location;  Raa-

hauge’s Sporting Enterprises, 14995 River 

Road (just across the Corona border) in a wide 

open space.  We are actively seeking particip-

iation in the form of sponsorships. If you 

would like to get in on the action, consider 

sponsoring and event: maybe Fiesta Night or 

the Bullriding event for instance.  See a Norco 

Chamber board member for details.  Or if 

you’d simply like to help plan this awesome 4 

day event, stop by the office and sign up to be 

a key player on the fair committee. 
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   President’s  Message by Tommy Vaughan: 

   MONTHLY BUSINESS REVIEW  

The Chamber is currently working on our 64th Annual Norco Valley Fair, which we’ve titled “Field 

of  Dreams.” We have a button contest taking place and would like to take this opportunity to invite 

any and all students of  CNUSD to enter their idea and possibly have your artwork displayed on the 

fair buttons, just like in the years past.  

This year the Fair Committee Chairperson is Brent Sakamoto. Please join us at the next Fair Com-

mittee meeting which will be held at Brunswick Classic Lanes on April 4th at 7:00 p.m.. We hope to 

see you there. We’re looking forward to our second year at Raahauge’s with new and exciting 

events. This is a wonderful opportunity to advertise your business to locals and visitors alike. Be-

come a sponsor. Get Your name out there!!You can pick up sponsorship froms at the Chamber of-

fice at 1204 6th Street in Norco. Thank you for your continuing support!! 
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Miss America Flips Over Opportunity to 

Help Raise Millions for Children's Miracle 
Network Hospitals as IHOP Prepares to 

Give Away Millions of Free Pancakes  
Nationwide March 1  

And our own Kylie Campbell got to help. 

       Teresa Scanlan 
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Making Your Customers Love You! 

If you can treat 

your customers 

l i k e  y o u r 

friends, they 

won’t forget it 

and they’ll come back to you time and 

time again.  Think of the things that are 

important to you on a personal level, and 

then start asking questions… If you ask 

personal questions conversationally, 

most people will warm up to you almost 

instantly. Where were you born? 

Where’d did you go to school? What year 

did you graduate? What’s your favorite 

color? What breed of dog, cat or horses 

do  you fancy? When’s your birthday? 

Just be authentic and not quizitive.  Over 

the course of time if they find that you 

remember their first  name, or their buy-

ing habits, and some of the other per-

sonal info they shared with you,  they’ll 

feel valued as more than just someone 

buying your product or service, and you 

may just find you have a clients coming 

in just because they wanted to see you!  

Make Your Relationship Public.  

There’s a good chance that most of your 

customers are on Facebook or other so-

cial media sites. And if they are, you 

should be right there with them. Listen-

ing is the foundation of a solid relation-

ship.  

If you have some spare time you may want 

to set up social media listening tools like 

Hootsuite to see what people are saying 

about  your company. Don’t be afraid to 

join the conversation, and correct any is-

sues publicly to show that you care about 

your  customers. The key is to be authentic 

and honest. Then eavesdrop on what peo-

ple are saying about your your competi-

tors.  

Share the Love. 

If your customers sing praises about your 

company, share it on your website. If 

you’ve made a customer happy, they’ll 

have no problem putting their name 

online for you, customer testimonials are a 

great way to attract new customers. Deter-

mine how you will collect your testimoni-

als… Maybe an open ended question on a 

client survey or an online form. Don’t be 

shy, or afraid to ask. Testimonials are  a 

true testament of your love. 

 



5 

   NORCO CHAMBER OF COMMERCE  



   MONTHLY BUSINESS REVIEW  

                             1204  Sixth St, Norco, CA 92860 

                         951-737-2531 phone 951-737-2474 fax 
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RAWLINGS REALTY 

 

   Superior Service, Extraordinary Results! 

MELANIE  SERRATO 
 Broker / Manager 

Cell: (951) 515-5308 
Fax: (951) 489-0613 

 

 
reagentmel@gmail.com 

Grand Opening 

Join us THIS SATURDAY, APRIL 2nd, 

from 11:00 to 1:00 as we celebrate the 

Grand Opening  of one of our newest mem-

bers. The Norco Chamber of Commerce is 

proud to present one of its new members. 

Come join us at the Grand Opening Cele-

bration of The Hot Dog Shoppe. Its going to 

be lots of fun. There will be music, and a 

jumper for the little ones, as well as face 

painting. Come join the fun and save $1.00 

on all hot dogs. 

This is a great opportunity to mix and min-

gle with other local business owners. What 

better way top spend your Saturday than 

having fun, in the sun, with Hot Dogs! 

Welcoming New members: 

 Nelly Menjivar, Granite Construction,  Cara McCray,  Seacret Direct, Silver 

Screen Savings, and The Hot Dog Shoppe! 

The Norco Chamber of Commerce and would like to extend Congratulations 

to our new members, and wish them all much success! 

We’d also like to welcome Alfonso Rodriquez of Global Self Storage who is  

replacing  Tracie Frost. We look forward to your participation on the board. 



If you would like to have your event listed in our Monthly Community Event Calendar,  

please email staff@norcochamber.com 

 Come to our Monthly  

Membership Meetings  

and you will be entered into a 

Drawing to  

WIN a FREE  

one page Ad in our monthly  

newsletter. * 

 

*Member must be in good  

standing and provide ad copy  

in .pdf format. 
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2011                                     April Community Events  

Sunday    Monday    Tuesday    Wednesday    Thursday    Friday    Saturday    

          1 
2 

*Grand Opening 

The Hot Dog Shoppe 

3 4 

*Fair Meeting 

7pm 

*Historic Preser-

vation Commis-

sion Meeting 

5 6 

*Norco City Coun-

cil/

Redevelopment 

Agency Reg. 

Meeting 

7 

  

8 9 

10 11 

*Fair Meeting 

7pm 

12 13 

*Planning Com-

mission 

14 15 

*Family Rodeo 

Night 

*NORCO CCPRA    

RODEO 

  

16 

*Parade -6
th

 Street @ 10 

am 

*NORCO CCPRA    RO-

DEO 

*Dance- Nellie Weaver 

  

17 

*Challenged 

Children’s Ro-

deo 1pm 

*NORCO CCPRA    

RODEO 

  

18 

*Fair Meeting 

7pm 

*Chili Cook-Off 

*Beard Contest 

19 

*Quarter Dip 

*Horseshoe Pitch 

20 

*Bingo – Nellie 

Weaver Hall 

21 

*Obstacle Course 

  

22 

*Adult Fun Night 

23 

*Pancake Breakfast 

*Youth Fun Day 

*Poker Ride 

*BBQ 

*PCJBRA 

24 

*Easter Sunrise 

Service 

25 

* Fair Meeting 

7pm 

26 27  *Member    

Luncheon @ 

Cowgirl Café 12 

28 29 30 
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04/24/11 Expiration Date:       

1800 Hamner Ave, Norco, California 92860 

Brunswick Classic Lanes 

CALL  Mickie or Deborah 

Today 

  (951) 734-8410 

The Savings On  

Fun Just Never Ends Here At 

Brunswick  

Come On In, Reserve A Lane 

& Let The Good Times Roll 

951-775-2768 
 
 

    S
AVE
  20%
 

20%
 

20%
 

20%
     

 
  MASTRO CASH FOR NOTES 

~~~~~~~~~ 
 

Cash is  available for those receiving monthly payments secured by a  

Real Estate Note or IOU.   

If you need to cash out a real estate note or IOU  

and don’t know where to start     

 Call Us Today! 

951-775-2768 

www.MastroCash4Notes.com 

 SAVE  20% 
20% 
20% 
20% 







          

Meet, Greet, Mix and Mingle! 
Join us  at our monthly chamber  luncheon meetings. 

every 4th Wednesday of the month…Noon to 1:30 pm…. 
Our meeting location for January is the COWGIRL CAFÉ. 

Join us to find out what we’re up to and so that we can learn about you 
and your business. 

 
Harvey Sullivan, from the Norco City Council will be our guest speaker.  

 

  

NORCO CHAMBER OF COMMERCE 

Chamber Officers 
Executive Directors 

PRESIDENT 

Tommy Vaughan - Vaughan Rentals 

~~~ 

Board of Directors 
**Brent Sakamoto - Miracle On Sixth Street 

Donnie Gouthro - Southern California Alarm  

Keri Abbott - Nationwide Insurance 

Deborah Bell - Brunswick Classic Lanes 

Teresa Dayton - Norco Lioness 

Alfonso Rodriquez –Global Self Storage 

Ambassadors 

Cara McCray 

Kylie Campbell 

Suzan Taylor 

Volunteer Office Staff 

Corey  Iannello 

Erika Miller 

** FAIR CHAIRMAN 

 

 

 

                                                           Since 1932 

1204 Sixth Street ~ Norco, CA 92860 

(951) 737-2531 phn ~ (951) 737-2534 fax 

 

Email us: 

staff@norcochamber.com 

 

Website: 

www.norcochamber.com 
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