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OF COMMERCE

"To Promote the Development and Prosperity of Business in the Community Through Civic Involvement."

64TH ANNUAL NORCO VALLEY FAIR “FIELD OF DREAMS”
Coming August 4 through 7, 2011

*Buttons, buttons, buttons...

Fair Button Contest is underway: please pick
up your entry form at the Chamber office or
you will find the information you need posted
at your schools’ main office. The theme for the
fair this year will allow you to be extremely
creative if you so desire. Have fun with it!

As we prepare for the fair, we would like to in-
vite you to get involved. You can make a differ-
ence in your community. There are many dif-
ferent committees to choose from. Stop by the
Chamber office and sign up for one today. Our
regular fair meetings are Monday nights at

7:00 p.m.. Location of these meetings may
vary. However, the April 4th meeting will be
held at Brunswick Classic Lanes on Hamner
Avenue . Special thanks to Deborah and
Mickie!

This year
we plan to bring to the community a bigger
and better fair than ever before. We are now in
our second year at the new location; Raa-
hauge’s Sporting Enterprises, 14995 River
Road (just across the Corona border) in a wide
open space. We are actively seeking particip-
iation in the form of sponsorships. If you
would like to get in on the action, consider
sponsoring and event: maybe Fiesta Night or
the Bullriding event for instance. See a Norco
Chamber board member for details. Or if
you’d simply like to help plan this awesome 4

day event, stop by the office and sign up to be L ' - : :
a key player on the fair committee. 3270 Inland Empire Blvd #300, Ontario, 91764
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President’s Message by Tommy Vaughan:

The Chamber is currently working on our 64th Annual Norco Valley Fair, which we’ve titled “Field
of Dreams.” We have a button contest taking place and would like to take this opportunity to invite
any and all students of CNUSD to enter their idea and possibly have your artwork displayed on the
fair buttons, just like in the years past.

This year the Fair Committee Chairperson is Brent Sakamoto. Please join us at the next Fair Com-
mittee meeting which will be held at Brunswick Classic Lanes on April 4th at 7:00 p.m.. We hope to
see you there. We're looking forward to our second year at Raahauge’s with new and exciting
events. This is a wonderful opportunity to advertise your business to locals and visitors alike. Be-
come a sponsor. Get Your name out there!!You can pick up sponsorship froms at the Chamber of-

fice at 1204 6th Street in Norco. Thank you for your continuing support!!
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Miss America Flips Over Opportunity to
Help Raise Millions for Children's Miracle
Network Hospitals as IHOP Prepares to
Give Away Millions of Free Pancakes
Nationwide March 1
And our own Kylie Campbell got to help.

HoP
FATIUH Children’s
Miracle Network
‘DAY w Hospitals

C RATION

Helping Local Kids
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With Dine-In
Meal Purchase

To-Go
Pie Sale through March 31st
(A
Tender slices of seasoned comed beef |
ﬁl]Tf{]EJT]liﬂL] ]T'ln' !‘-rL'H[I'It'.I.] CHI.:Ih:IEI_", CATTOLS HI.'I'\_E |_
potatoes, Served with O'Polly’s special sauce |f
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Feeds a family of 4-6
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Making Your Customers Love You!

If you can treat
your customers
like your
friends, they
won’t forget it
and they’ll come back to you time and
time again. Think of the things that are
important to you on a personal level, and
then start asking questions... If you ask
personal
most people will warm up to you almost
instantly. Where were you born?
Where’d did you go to school? What year
did you graduate? What’s your favorite
color? What breed of dog, cat or horses
do you fancy? When’s your birthday?
Just be authentic and not quizitive. Over
the course of time if they find that you
remember their first name, or their buy-
ing habits, and some of the other per-
sonal info they shared with you, theylll
feel valued as more than just someone
buying your product or service, and you
may just find you have a clients coming
in just because they wanted to see you!

R
L

questions conversationally,

Make Your Relationship Public.

There’s a good chance that most of your
customers are on Facebook or other so-
cial media sites. And if they are, you
should be right there with them. Listen-
ing is the foundation of a solid relation-
ship.

If you have some spare time you may want
to set up social media listening tools like
Hootsuite to see what people are saying
about your company. Don’t be afraid to
join the conversation, and correct any is-
sues publicly to show that you care about
your customers. The key is to be authentic
and honest. Then eavesdrop on what peo-
ple are saying about your your competi-
tors.

Share the Love.

If your customers sing praises about your
company, share it on your website. If
you've made a customer happy, theyll
have no problem putting their name
online for you, customer testimonials are a
great way to attract new customers. Deter-
mine how you will collect your testimoni-
als... Maybe an open ended question on a
client survey or an online form. Don’t be
shy, or afraid to ask. Testimonials are a
true testament of your love.
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NORCO CHAMBER OF COMMERCE

WHAT is a Chamber of Commerce?
A Chamber of Commerce is o voluniary
fedemuiion o the busitess Communiy whiting the
cifis of buainess, mdwstrial and professoonn)
mmdrvichwals 10 epsura an enhanced kealthy
coonamle and socioeconomic bose 1o beoelil 1he
enlire comenily. The Chanber of Comimerae
harricsacy the remendms polential of the private
emerarise sysiem and enables s meanbershop b
accomphsh cublectively what oo one could do

imdividually,

HOW does it work?

The pobicics and programs of the Chamber are
determined by itz Board of Elrectors, glezied by
1he mednbership. They, intum, employ o paid
chief ex=cutive cilicer, whose basiae
respengibibioy s o arganize end exccute the
Chamber’ s progoum and corry ol ils pulicies.
eprasding upon Uie srae of e covuminmty, e
executive s tithe may vary, from president s
numager, and that person could be o full-tiame,
pari-ame cnployes or anpaid vohanteer,

WIHAT does it do?

1 be varicoy and scope of Chamber activites iz
wdimmited, depending on the needs of the
community and the desire amil abilivy of the
Claaonber ooy e gul The Cleasabe

e esenls and prounoies e area’s economy, and
encourages business and indestnal investmant.
hroademme the ex base and providing
cmploverent. 1o business prospects and
neweomess, the Chanber reprosene the
commusity’ 8 “front door,” Conlemporary
Chambers of Comanerce ace incrcasingly
divalved in non-commercial areas. such nx
eeluentinm, humian relabiors, envireamental,
cultural, and govermmiento! concerns. These
rrhallenses have causge Chambers of Commerce
to becomie & viable force in seeking sclulons of
tdiny' % gocial peeblzims. The abilios of Chambers
of Commerce 1o exent influence in natonal, state
ard Incal legislation affecting business is
evidential now maore than ever belore,

WHO finances the Chamber?

The Chamber of Commeeree is o “busoeess' ainl
it incums costs L operdlion and expenscs similar
L any other L:-p::-;:l'bu:.i]h:'.tm. Lhse enpenses e
apportioned emon: s members, individaals and
firms, representing ull ypes of busisess, odusd
apd the profeszicns. Al sharc a notual desire 1o
achicwe o beter conmeanity for all s cilizeos,

dius moking Chamber of Commerce mernbershap
o tongible Investmend i s preacnt and funars
welfars of bath the individuoal and thesr
I:I:!lTI:II'I'JI.I.'I'JI'. 2

WITY join the Chamber?

The Chumber o Connpogzve s the salcsman fo
15 commnenicy and businesseys — inerepsingly
promting their products and services — and
the same Himie 1% theie watchdop — protccting
thir milereals, pamicalarhy in the peliticel arena.
The unsted woice of the Chamber of Commersy
b ofien proven etfective ad beneficial 1o
business where 3 2nple vwice can go urheard,
The rewards 1o beloaging e the Chamber ars
full-fime reprezemanrian and yvear-roamnd resubis.

YOU and your Chamber

Bazc o 2l] activities of the Chambcr s its
pnifying influcoce. lo scrving o0 committess,
coordinafing aotvities nnd attendmg meetmge:,
every Chamber member becomes volved inan
erganizational effor thar ie muteslly benefical
1o his eommunnty, his neigkbaors sad (o hicself,

YOU and Your Chamber of

Cuommerce
LParinpry for g helsr ARsErca

Creer the yesrs, Chandher of Commnerce
opcraions, sitiudes und programes hae clased
o e Lhe chiallouwes of woday, However, one
prendss rensins ivielate - the infegral rofe of
mvalved and concermed citiecns 1 protoct and
preserve oot frec catcrprise system,

Teodnw, as it was in 1768 when the first Chamier
of Convmerce in Americn was foomed & vears
hefrre the Declasatioa of Independence, the
bagic concept of u Chomber of Cominesec
remaing the same: 8 voliniary orgamzolion
cepreazniing all segmente of the business
compupty with the potental for mershalbng the
cneriries und sllorls of 135 mmernbership woward
the accomplishment of commuen goals fof the
‘reflerment «f sormaundty, state aad couniry

YOU umd vour CHAMBER OF COMMERCE
is produced by the Califorma Assocation of
Chamoer of Commerce Executives, Inc., 1007
ot Srreet, Sacramento, Calileomea Y5E 14
[Bfnilimy weddress, 100, Box L7536, Sacramendn
Lo& YaEii.
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%ﬁ“ﬁgﬂ Make the Most of Your Chamber Membership

The MNorco Chamber works daily o strengthen the local economy, promote our

community, represent the interests of business with government, and provide our
members with networking oppeorunities. Make the mosi of your Chamber
memhbearship by hecaming actively involved.

= Support your fellow Chamber membara. By choosing 10 do business with Cnamber members fired,
you keep dollars where they are desperately needed — rdghi here in our own commundy. Increasmg
your invesiment in the community through purchaees Feips to stimulabe our local economy. Your
sales lax doflere suppor vital City servicas hal improwe our streets and parks, as well s expand our
fire and sherifl services.

= Join & commitiee. Your parlicipation in the operation of the Chamber will enrich the senvices we
provide our members Thets are 3 wide varlety of commiters o choose from, including
Ambazzadors Pulblications and Marketing, Fuents Member Services, and Merco Vallay Fair. Each
committes also provides unigue and invaluable networking opporiunties for its members

+« Stay informed. The Chamber offers professional deveiopment workshops and forums 1o kesp wou
ifformed of legislation releting to businass. Our Annual Legizlative Forum ofers the generat public an
evaning with national, state, county anc city officials. After the presentafion of annual briefings, a
question end enswer period is provided .

s Promote your business, Take advantace of the many advertising and sponscrship opporunites the
Chamber offars. Qur menchiy membearship mesfings and misers are greal places o bring youwr
makating materiaie. Our annual everis, such as the Legislative Forum, Business Expo and Narco
Valley Fair, all have eponegrehips that any business can afford. We alse provide advertising
opporiunities in our monthly newsietier, Member Direciory and web sile, www norcochambar.com, as
wall ae event programe arsd fickets, Donale 250 Hems 1o our VWelcome YWagon program ang every
new residant i tow will Enow wiho you are. Kealtors 8150 request these "geoady bags™ from us 1o give
o peapla thinking of iocating o tha area.

»  Network with othar members. Every evenl the Chamber holce B & chance fo make & new businass
cornection. Amrive & few minutes early to the next general mambarship oF commiies meeting and get
o ko someone now. Exchange busines: cards wilh everyomme al your tasle during ihe Legislativae
Forum, Allendance is your key to sUccess.

=  Want individual attentionT VWe can provede a grand opering or nbbon culling ceremony. If you'ré an
extablished buainess, you can hast & “get 1o know us mixer”. You leke care of he food and drinkes,
and we'll handle ihe invilations and publicity. Meed gene-al halp or assistarce dealsg wilh the Cily?
Don't nesitole (o call the Chamber office, We're here for you.

The Chamber s ahways working 1o increasa the visibility of 15 members. Events, such as our Morco
Vallgy Falr, @ntice people to Morco who normally don’t come bo our area. We urge our Members 1o "piggy-
back” on our events and offer special sales o attract these paople into your eslablishments. Many of
thess visiors come back o Morco over and over sgain hecause they need ouwr busineseas and enjoy our
lifasiyla.

1204 Sixth St, Norco, CA 92860
951-737-2531 phone 951-737-2474 fax



Norco Chamber of Commerce — 2010-2011 Membership Application
Member Information

Contact Name
Titde

Business Mame
Business Address

Mailing Address (if different)

Phone

E-Mail: Faxs{ )

Inchude E-mail in dirsctory Bsting: [ ves [ mo Include Fax in Directory Listing < [ 1 ves [ mo

T wokd Bke to receive Chamber e-mail: [ Yes [ wo I would like to receive Chamber fases: [ 1 ves [ No

Alemate Phone: { ) Web Address:

Number of Employees: Membership: Busiess [ inchviusi (]

*Eull time Part time won-Prom ] Home Basea [ ]

- 2 P Anmual Dues: 3

Business Classification: [as fisted in yellow pages) i b biflet n Janiicry of evesy year

Business Description: Prorated Dues: ]
+ 520,00 enroliment fee $ 2000
Total Amount Due 5

“FTE=Number of full fine employess, ciuing Working GHers Mambership dues are deductiie 35 an ondinary and

and management; every taa (2] part ime equals one (1) fWime. necessany busness expense for Federal Tax pUrpases.

Method of Payment

Check [ Cash [ Bill Me [ Cred# Card: Visa [1 Master Card [

Credit Card Numbser; 3 Digit Code
Exp. Date Mame on Card

ALL APPLICATIONS SUBJECT TD APPROVAL

T el d wia BT BT Baull ] e



NORCO CHAMBER OF COMMERCE

American
Diabetes
. Association.

Please come and join us as we focus on the most unpredictable disease
called diabetes at our 1st Annual KMJ Diabetes Fundraising Gala, Saturday,
May 21, 2011 at the Fender Center Museum, Corona, CA. This exclusive
ticketed only event is dedicated to raising money and educating people
on this silent disease and killer, DIABETES.

This VIP Event will be emceed by, Del Breckenfeld, Director of Entertainment
Marketing (Fender Musical Instruments Corporation). The elegant event
will be like no other, featuring an incredible silent & live auction, 5-course
dinner, fashion show, live music, and special guest speakers. We anticipate
200 people including press, public officials, celebrities, corporate sponsors,
and individual donors to attend this exclusive event. Guests will receive a
complimentary gift bag.

Tickets: $125 each Tables: $1,250 (10 seats)
All proceeds will benefit The American Diabetes Association,

For tickets :fmd information— 7—,5“ <k
Call: Cynthia Becker - 951.522.5206 CENTER
Email: events@beckerstyle.com

Visit: events.beckerstyle.com

events
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Welcoming New members:

Nelly Menjivar, Granite Construction, Cara McCray, Seacret Direct, Silver
Screen Savings, and The Hot Dog Shoppe!

The Norco Chamber of Commerce and would like to extend Congratulations
to our new members, and wish them all much success!

We’d also like to welcome Alfonso Rodriquez of Global Self Storage who is
replacing Tracie Frost. We look forward to your participation on the board.

Serving Gourmet Hot Dc}g Grand Opening

Join us THIS SATURDAY, APRIL 2nd,
from 11:00 to 1:00 as we celebrate the
Grand Opening of one of our newest mem-
bers. The Norco Chamber of Commerce is
proud to present one of its new members.
Come join us at the Grand Opening Cele-
bration of The Hot Dog Shoppe. Its going to
be lots of fun. There will be music, and a
jumper for the little ones, as well as face
painting. Come join the fun and save $1.00
on all hot dogs.

This is a great opportunity to mix and min-
gle with other local business owners. What
better way top spend your Saturday than
having fun, in the sun, with Hot Dogs!

RAE TR

Back & Meck Pain Eliminated, Quickly & Easily.

B
MELANIE SERRATO OR. JOHNNY M. CHU, 0.C.
Broker / Manager HealthSource® sz rarspanch a5 0
Chirgraic § Faapums Robek™ Mira Loma, CA 91752

Phona (851 2781120
Fax (@51 2TR-1125
e healthaourcechirn. com
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2011 April Community Events
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2
*Grand Opening
The Hot Dog Shoppe
3 4 5 6 7 8 9
*Fair Meeting *Norco City Coun-
7pm cil/
*Historic Preser- Redevelopment
vation Commis- Agency Reg.
sion Meeting Meeting
10 11 12 13 14 15 16
*Fair Meeting *Planning Com- *Family Rodeo *Parade -6™ Street @ 10
7pm mission Night am
*NORCO CCPRA *NORCO CCPRA RO-
RODEO DEO
*Dance- Nellie Weaver
17 18 19 20 21 22 23
*Challenged *Fair Meeting *Quarter Dip *Bingo — Nellie *QObstacle Course *Adult Fun Night *Pancake Breakfast
Children’s Ro- 7pm *Horseshoe Pitch Weaver Hall *Youth Fun Day
deo 1pm *Chili Cook-Off *Poker Ride
*NORCO CCPRA *Beard Contest *BBQ
RODEO *PCJBRA
24 25 26 27 *Member 28 29 30
*Easter Sunrise * Fair Meeting Luncheon @
Service 7pm Cowgirl Café 12

If you would like to have your event listed in our Monthly Community Event Calendar,

please email staff@norcochamber.com

Come to our Monthly

Membership Meetings
and you will be entered into a
Drawing to

WIN a FREE
one page Ad in our monthly
newsletter. *

*Member must be in good
standing and provide ad copy
in .pdf format.
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Advertise with Corona/Norco’s #1 Directory!
The Little Yellow Pages

e ., B 42.5% of Those Surveyed Prefer to Use

the Little Yellow Pages
. The Little Yellow Pages

Corona and Norco

O ATAT - Corona-Morco
W ‘vellow Book - Riverside/Corona
N B Yellow Book - Corona/Norco
O Other Directory
Corona IIH Ilﬂl'l-ﬂ

“r-:-f.:.m 5 ‘Eﬁ = E

Verlas! Conporation, one of the langest venfication compandes in the world making over 15 million calls annually, conducied a telephone dieoiory usage siudy
far this Litlla Yallow Pisges balvwesan T and TAORTE. The abovi survay was complbed under (hey guidalines al 1he Newspaper Aasacalion ol Amarica,
Thez Audit Busreau of Clrowlabion, and the Assoolation of Direcbory Publiskers amd hias a confidence kevel of 5% points of B population.

]

ﬂ ittle
ow Pages” 951-734-0201

Confused by
Search Results?

Just Got Better!
TN
Wanhe® A

PE°
e ﬁ@yellow.,cam

Fast, Local Search Redesigned
& Optimized for Google Search Results




Brunswick GClassic Lanes
1800 Hamner Ave, Norco, California 92860

CALL Mickie or Deborah

Today
The Savings On

'Fun Just Never Ends Here At
Brunswick

84y,
%| v 2 0
m 0 Come On In, Reserve A Lane 0/0
b & Let The Good Times Roll

BRUNSWICK
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Cash is available for those receiving monthly payments secured by a

Real Estate Note or IOU.

%.

If you need to cash out a real estate note or IOU

%I!.

and don’t know where to start

Call Us Today!

051-775-2768

www.MastroCash4Notes.com
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‘i ANIMALE2BIRDS .

veterinary medical center

SURGHZAL B

DA SEXIMNG

27,000 SQ. FT. STATE-OF-THE-ART FACILITY!
Dedicated to everything your Pet needs!

¢ Affordable Vaccination Clinic
» Affordable Spay & Neuter Clinic
» Hegrtworm Screening
* Puppy, Adult & Senfor Exams
* Diagnostic Laboratory
s * Digital Radiology & Ultrasound

» Lab, X-Ray, Surgery, Dentistry

» Physical Therapy

» Underwater Treadmill

» Avian Medicine & Surgery

* International Health Certificate
* Animal Rescue

“Where our clients have a positive expenence and our
patients experience positive results™

[},{ JPJ AFYL}E
M [T bl

Experience a whole new | =
way of shopping for your S48
pet supplies.

)

2 ?a
*:fr

3119 HAMNER AVE. NORCO CALIFORMNIA ?Eﬂﬁﬂ

www.animalandbirdhospital. net

INTRODUCING

Luxury boarding and
grooming for your
©yal companicon.

. 951-3717120



come to Nozco's Best Burger and Support

NORCO LITTLE LEAGUE
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OPEN DAILY
6:00 AM to 10:00 PM
3158 Hamper Ave.
Norco, CA 92860
(951) 3400188

www.norcosbestburgers.com

9. 8.9.8,9,9,8

Norco's Best Burger will donate 20% of the proceeds to
Norco Little League when you bring this flver or mention
Norco Little League when ordering.
Fundraiser IS VALID for DINE-IN OR DRIVE-THRU.

No coupens or discounts will apply. Ordering must be off of the regular priced memu.
Questions? Contact: Cara McCray @@ (251) 310-B489

;
. 6AM- 10PM
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Chamber Officers

Executive Directors

PRESIDENT
Tommy Vaughan - Vaughan Rentals

Board of Directors
**Brent Sakamoto - Miracle On Sixth Street
Since 1932 Donnie Gouthro - Southern California Alarm
Keri Abbott - Nationwide Insurance

1204 Sixth Street ~ Norco, CA 92860

Deborah Bell - Brunswick Classic Lanes
Teresa Dayton - Norco Lioness

(951) 737-2531 Phl'l ~ (951) 737-2534 fax Alfonso Rodriquez —Global Self Storage
Ambassadors

Email us: Cara McCray
Kylie Campbell

staff@norcochamber.com

Suzan Taylor

. Volunteer Office Staff
Website:
Corey Iannello

www.norcochamber.com Erika Miller

** FAIR CHAIRMAN

This is the Real Dealllr

Meet, Greet, Mix and Mingle!

Join us at our monthly chamber luncheon meetings.
every 4th Wednesday of the month...Noon to 1:30 pm....
Our meeting location for January is the COWGIRL CAFE.
Join us to find out what we’re up to and so that we can learn about you
and your business.

Harvey Sullivan, from the Norco City Council will be our guest speaker.

SHOP NORCO




